Morbark, Inc. Work Instructions

Instructions For:  FrontLines - how to enter a Warranty Effective Date:  11/12/08
Claim RMA (customer/dealer)
Prepared By: Susan Yaw Revisions: 2/26/09

*Please note all fields with an asterisk (*) are required fields.

e Through web browser locate the following site:
www.frontlines247.com/morbark.htm

e Enter User Name (from when Account was created)

e Enter Password (from when Account was created)

e Click Submit
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Browse: [All Topics | @ o
|AH Categaries j
N d b
Search: [ Flantiines

Create an Account

Login

If you don't have an account, click on Create an Account' to creaiz ons.

User Name * |

User Password * I‘

Forgot Password?
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http://www.frontlines247.com/morbark.htm

Morbark, Inc.

Work Instructions

e My RMA Requests - Active screen will appear

Click Request RMA
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Morbark, Inc.

Work Instructions

e Click Continue
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Search:|

oust My RMAs

Create RMA Request - Please Note

Welcome to Client Support new and improved antomated RMA tool.

return

Al returns require an RIVA# prior to shipment to any Service Facility,

Continue _

The goal of client support 15 to provide guality service i a mely manner. Use of this EILA tocl prowides an efficient way of processing and tracking your
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Morbark, Inc. Work Instructions

e Create an RMA Request screen (NOTE: if the following contact information is

changed after initial entry, the RMA will reflect most recent information entered):
Contact Information:

Enter Company Name

Enter Customer (Account) Number

Enter Contact Name

Enter Email address

Enter Phone Number

Enter Fax Number, if applicable

Enter Address 1

Enter Address 2, if applicable

Enter City

Enter State/Providence

Enter Country

Enter Zip/Postal Code

OO0 O0OO0OO0OO0O0O0OO0OO0OO0O0Oo
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Create RMA Request
(Screen T of 3)

Please enter customer and contact data here

Contact Information:

Company * l— —
Customer No * l—
Contact l—
Email * l—
Phone * ll—
Fax l—
Address Line 1* l—
Address Line 2 l—
City* l—
State/Province * l—
Country * l—
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Morbark,

Inc.

Work Instructions

Billing Address:

*If the same as contact address as above, check box to next to Bill Address
header auto populate the fields.

O O0OO0O0O0O0O0O0O0OO0OO0Oo

Enter Company Name

Enter Contact Name

Enter Phone Number

Enter Fax Number, if applicable
Enter Address 1

Enter Address 2, if applicable
Enter City

Enter State/Providence

Enter Country

Enter Zip/Postal Code
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State/Province * l—
Country * l—
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Customer Account No. * l—

Billimz Address: Same as Contact Address above ™
Company

Contact l—

Phone l—

Fax [

Address Line 1 l—
Address Line 2 l—
ey [
State/Province l—
Country l—
ZiplPostal Code [ |

Shipping Address:  Same as Contact 7 or Same as Billing ™
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Morbark, Inc. Work Instructions

Shipping Information:

*If the same as contact address or billing address, check the appropriate
box to next to header auto populate the fields.
Enter Company Name

Enter Phone Number

Enter Address 1

Enter Address 2, if applicable

Enter City

Enter State/Providence

Enter Country

Enter Zip/Postal Code

Click Continue
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Company l—
Phone l—
Address Line 1 l—
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State/Province l—
Country l—

Zip/Postal Code
-
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Morbark, Inc.

Type of RMA Return screen
o Click drop-arrow to select

o Click Continue
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Work Instructions

Morbark RMA Warranty Claim
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Se:rch:l

°nequest RMA °Li5t My RMAs

O MyProfile @ Logout

Choose Your RMA Type
Please choose the type of RMA you wish to Process

Morbark RMA Returns |Flaase Select =

Please Select

[&] cone

0T [ | mtemet

P:\RMA Instructions\FRONTLINES - Entering an RMA Warranty Return.doc



Morbark, Inc. Work Instructions

e Morbark RMA Warranty Return screen
0 Read all instructions and information regarding the Morbark RMA

Warranty Claim
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Morbark RMA Warranty Claim

1. Complete the Morbark Warranty Claim RWA form in detail If the information is not complete, the claim WILL NOT be processed or credit

izsued.
2. After claim is submitted, print two (2) copies of the claim. One is to be retained for your records. The second is to be attached to the shipping

carton containing returned parts as a packing ship (if appicable)
3. Please fax all documentation pret to this claim (ie. inweices, etc..) to: B00-832-5618, ATTN: JOHN GOTTLEBER, MORBARK
WARRANTY CLATMS.
4. Shipping cost must be prepaid on all returned warranty parts
5. Inlarge or bold print, mark the outside of the carton with "WARRANTY PARTS RETURN" and the RMA Warranty Claim Number clearly

wisible.

6. Shop to: MORBARK - WARRANTY DEPARTMENT, 8507 S. WINN RD. WINN, MICHIGAN 48896

PLEASE USE WARRANTY PRIOR AUTHORIZATION FORM while completing in this RMA Waranty Submission.

and please be sure to RECORD CORRECT WARRANTY PRIOR AUTHORIZATION FORM NUMBER to ensure

proper processing of this warranty claim,

MORBARK WILL NOT RECOGNIZE A CLAIM FILED OVER 30 DAYS FROM DATE
OF FAILURE

If you have come to this page to return a CORE CREDIT, please click the link below to

print out the necessary form. Once the form has been completed, please return with =
T T [ meeme

[&]pone
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Morbark, Inc. Work Instructions

o Enter Failure Date

o Enter Unit (Model Name)

o Enter Model Number

o Enter Machine S/N

o Enter Hours on Unit

o Enter Name of Machine Owner

o Enter Address of Owner

o Enter City of Owner

o Enter State of Owner

o Enter Zip of Owner

o Enter Machine Delivery Date

o Enter Customer Complaint

o0 Select Yes or No if the complaint covers the entire claim

o Enter Prior Authorization Number (from Pre-Authorization Form in

regards to this claim completed and returned by John Gottleber)

15/
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Adiress [{E] etpsJumam Frontines 247 comiFrontinesRsbums Ve_Now] 32007/EL)_538 aspPScreeniD—54 8o |Juks >

Customer and Machine Information Help =
Failure Date * l—

Unit * I

Model Number * I

Machine Serial Number * I

IMPORTANT - Hours on Unit *

Name of Machine Owner I

Address of Owner I

i ]
0EEE SOE

City of Owner [

State of Owner l—
2ip Code of Owner l—
Machine Deliver Date * l—

**CUSTOMER COMPLAINT MUST BE FILLED OUT 11#*

N o))

Customer Complaint * | N
=

Does this Complaint Cover Entire ~ 17, [~ Vg
Claim?

Prior Authorization Number * —

Item Information Help
Quantity of This Item* l—

Morbark Part Number of Item *

Description of Part * | = =l
& 0T T [ |4 mtemet
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Morbark

. Inc. Work Instruction

S

OO0 O0O0O0O0O0O0O0COO0OOO0OO

Enter Quantity of This Item

Enter Morbark Part Number of Item

Enter Description of Part

Enter Unit Price Each

Enter Morbark Invoice Number

Select Yes or No if the item is being returned

Enter Freight Being Claimed (ONLY claim once)

Enter Total From Above (total from items PLUS freight)

Enter Shipment Tracking Number

Enter Hours of Labor (ONLY claim once)

Enter Miles Incurred for Consideration (Industrial Equipment Only)
Enter Amount of Misc. Material (e.g. welding rod, etc.)

Remaining fields (Claim Approved/Denied, Labor Accepted for Credit,
Miles Accepted for Credit, Amount of Materials Accepted, Warranty
Notes, BUN Billed and Interco. Dept) are for WARRANTY MANAGER’S
USE ONLY

Click Continue
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Item Information Help

Freight and Costs Help

Labor / Mileage / Parts Claimed Help

Does this Complaint Cover Entire ~ 17, [~ Teq
Claim?

Prior Authorization Number * —

Quantity of This Item* l—
Morbark Part Number of Item * l—
Description of Part * [ =
Unit Price Each * l—
Morbark Inveice Number l—

Is Item(s) Being Returned? * & .. 17,
Freight Being Claimed (CLAIM l—
ONLY ONCE) :
Total from Above (Total from l—
Items plus Freight) * :
Shipment Tracking Number l—

Hours of Labor for Consideration l—
(Claim Only Dnce) L

Miles Incurred for Consideration
(Industrial ONLY) i

Amount for Misc. Materials (e.g. l—
welding rod.,etc) L

FOR WARRANTY MANAGER USE ONLY: Help
Claim Approved / Denied [Plaass Salact +
Labor Accepted for Credit l— o

Miles Accepted for Credit
Amount for Misc. Materials
Accantad &
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Morbark, Inc.

Summary screen.
o If all information shown in summary is correct, click All Information

Correct - Submit.

o If summary information shown is incorrect, click Go Back and Change

Information.
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Summary

Please review all information. Ifit is correct submit the RMA Ifitis incorrect please go back and correct it

Customer and Machine Information Help

Failure Date 21/0%
unit Brush Chipper

Model Number Hurricane 18
Machine Serial Number 56713
IMPORTANT - Hours on Unit 42
Name of Machine Owner Tree Chompers
Address of Owner 1234 Main Street
City of Owner Hometown
State of Owner 1T
Zip Code of Dwner 48931

Machine Deliver Date 1/28/09

#*CUSTOMER COMPLAINT MUST BE FILLED QUT !11#**

Customer Complaint Knives warped which cavsed cracking

Does this Complaint Cover Yes
Entire Claim?

Prior Authorization Number 123456

Item Information

B pene - = T e

E itle: icrosoft Internet Explorer & x|

| Fle Edi View Favortes Tooks Help ‘ o
= x| - 0 51 .
Qe -© - 1) A 6| Pos Fro @ 13 0 LR
Address [] http:ifwew frontines247 .comfFrantLinesReturns_Y6_Nov1 32007/ELI_540.asp?RmaRequest TypelD=13 Sl B |[unks >
Unit Price Each 40.00 B

Morbark Invoice Number 645739

Freight and Costs

Is Item(s) Being Returned? Yes
Freight Being Claimed
(cLAIM onLy once) 2000

Total from Above (Total
from Items plus Freight) 10200

Shipment Tracking Number 78313DF56415E
Labor f Mileage / Parts Claimed Help

Hours of Labor for
Consideration {Claim Only 1
Once)

Miles Incurred for
Consideration {Industrial [
ONLY)
Amount for Misc. Materials ()
te.g. welding rod.,etc)

FOR WARRANTY MANAGER USE ONLY: Help

Claim Approved / Denied Please Select
Labor Accepted for Credit
Miles Accepted for Credit

Amount for Misc. Materials
Accepted

Warranty Notes:
Bun Billed
Interco. Dept.

Problem Code Please Select

All Information Correct - Submit | _

‘ Go Back and Change Information |

L4l
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Morbark, Inc. Work Instructions

e Your RMA Request has been Submitted screen

0 Record RMA number provided for use later in steps

o If there are no additional units to be added, click Done

o If additional units are to be added to this RMA, click Add Another Unit
to this RMA. Complete steps above beginning with Morbark RMA
Warranty Return screen.

= Please note some fields will be populated from entry of the
previous unit
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Your RMA Request has been Submitted

Vour RMA number is: Warranty Claim 626

Add Another Unittothis RMA |
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Morbark, Inc. Work Instructions

e Click List My RMAs

/A FrontLines Rapid RMA - Web-based RMA - Microsoft Internet Explorer = x|
| Ble Edt wiew Favories Took el | L
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J Q Back () ﬂ @ (s ‘ ) search ¢ Favarites & ‘ = ﬁ
| Address [&] hitp: fusm Frontines247. comjFrontLineshetums_yé_Now1 32007/EU_S1a.asp | Go H Links

Browse: [All Tapics =

|AHCategm\as j oRequest RM A otist My RMAs
Search:l OQmyprofile ®rogout

RMA & Service Requests

About Our Company Info How to get an RMA Nurmber
About Our Company \F:,QQA . et (RERUEES How to create a customer account
About Our Company mSA 4 Senice Requests Seeing your RMA status

Using the Knowledge

About Our Company r—— Searching for Information
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Morbark, Inc. Work Instructions

e My RMA Requests - Active screen
e Click number of RMA just entered (recorded in above steps)
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Morbark, Inc. Work Instructions

¢ Once RMA appears on screen, use the Print button on the toolbar of the web
browser to print two copies

o Copy #1 - to remit to Morbark with returned parts. This will serve as a
packing slip.
o Copy #2 - to be saved by customer for records
e Click Log Out to end session

PLEASE NOTE: When boxing parts for shipment to Morbark, write the following
information on the outside of the box:

e RMA number (as documented above)
o “WARRANTY PARTS RETURN”
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RMA Warranty Claim 626 (Warranty Claim Submitted) -

Customer and Machine Information

Failure Date 2/25/03
unit Brush Chipper
Model Number Hurncane 18
Machine Serial Number S/ 51234
IMPORTANT - Hours on Unit 31

Name of Machine Owner Tree Chompers
Address of Owner 3456 Main Street
City of Owner Hometown
State of Owner MI
Zip Code of Owner 45673
Machine Deliver Date 1/18/0%
** CUSTOMER COMPLAINT MUST BE FILLED QUT N1 #**

Customer Complaint Enives warped which caused cracking

Does this Complaint Cover Entire Yes
Claim?

Prior Authorization Number 1234567
Item Information

Help
Quantity of This Item 2 LI
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	Contact Information:
	Billing Address:

